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O BOSTON is a grassroots up, 
sky-high down planning initiative 
designed to direct the city’s 

mobility and transportation agenda for 
the next 15 years. Today, Boston faces a 
number of challenges: How can it marry 
new technologies with old infrastructure 
to maintain the mobility demanded by 
all? How can the city build a bold future, 
when climate change may knock it all 
down? How can a city known for working 
class neighborhoods and Ivy League 
alumni continue to provide a place, and 
opportunities, for all? What role can 
transportation play in the future?

 The plan builds from ideas generated in Boston’s most 
innovative and inclusive public engagement strategy—the 
“question campaign,” which created direct input from over 
5,000 unique members of the Boston region. Questions 
were collected via Go Boston 2030’s website and a Question 
Truck that traveled throughout all of Boston’s many, diverse 
neighborhoods—with materials translated for their respective 
communities. The Question Truck sought feedback from people 
who were unable to attend—or were simply unaware of—typical 
community meetings. Through digital and physical on-the-
street presence, the Question Campaign collected more than 
5,000 questions. These questions were organized by theme 
and reviewed by community and interagency partners to select 
“priority questions” to be displayed at the Go Boston 2030 
Visioning Lab. During the two-day open house event, more than 
600 people shared their ideas about Boston’s transportation 
future, forming the basis for the Vision Framework.
 Released in September 2015, the Vision Framework—guided 
by the principles of equity, economic opportunity, and climate 
responsiveness—envisioned Boston’s transportation future 
and set forth the three primary goals of expanding access, 
improving safety, and ensuring reliability. Each goal was 
assigned specific, numerical aspirational targets, for example, 
that every household in Boston be within a 10-minute walk of 
a subway, key bus route, bike share, or car-share by 2030. The 
Go Boston 2030 team returned to Boston’s neighborhoods to 
gather the public’s ideas about specific projects and policies 
that could turn the goals and targets into reality. During 
this second round of public engagement activities, called 
the “Ideas Campaign,” Go Boston 2030 collected more than 

3,700 ideas. These ideas led to the development of the projects 
and policies included in the Go Boston 2030 Action Plan.
 The Action Plan’s 58 discreet projects and policies operate 
across numerous scales, including local, crosstown, or regional. 
The Action Plan was released as part of the final Go Boston 
2030 Vision and Action Plan in March 2017. The launch of the 
Vision and Action Plan was accompanied by an interactive 
exhibition featuring a model “Mobility microHUB,” with 
bikeshare parking and off-board fare collection for MBTA 
buses, and a panel discussion with transportation planning 
leaders from cities across the country to kickoff the Plan.
 Go Boston’s visionary planning efforts asked the right 
questions to ensure that we are investing in ways that 
solve the problems of tomorrow rather than outmoded 
approaches to address the issues of today. The project 
has the potential to transform how Bostonians will move 
about the city for the next 15 years and beyond, no matter 
where they’re coming from and how they travel.
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